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Generic Marking Principles 
 

These general marking principles must be applied by all examiners when marking candidate answers. 
They should be applied alongside the specific content of the mark scheme or generic level descriptors 
for a question. Each question paper and mark scheme will also comply with these marking principles. 
 

GENERIC MARKING PRINCIPLE 1: 
 
Marks must be awarded in line with: 
 
• the specific content of the mark scheme or the generic level descriptors for the question 
• the specific skills defined in the mark scheme or in the generic level descriptors for the question 
• the standard of response required by a candidate as exemplified by the standardisation scripts. 

GENERIC MARKING PRINCIPLE 2: 
 
Marks awarded are always whole marks (not half marks, or other fractions). 

GENERIC MARKING PRINCIPLE 3: 
 
Marks must be awarded positively: 
 
• marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit 

is given for valid answers which go beyond the scope of the syllabus and mark scheme, 
referring to your Team Leader as appropriate 

• marks are awarded when candidates clearly demonstrate what they know and can do 
• marks are not deducted for errors 
• marks are not deducted for omissions 
• answers should only be judged on the quality of spelling, punctuation and grammar when these 

features are specifically assessed by the question as indicated by the mark scheme. The 
meaning, however, should be unambiguous. 

GENERIC MARKING PRINCIPLE 4: 
 
Rules must be applied consistently, e.g. in situations where candidates have not followed 
instructions or in the application of generic level descriptors. 

GENERIC MARKING PRINCIPLE 5: 
 
Marks should be awarded using the full range of marks defined in the mark scheme for the question 
(however; the use of the full mark range may be limited according to the quality of the candidate 
responses seen). 

GENERIC MARKING PRINCIPLE 6: 
 
Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should 
not be awarded with grade thresholds or grade descriptors in mind. 
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Answers will be marked according to the following general criteria. Please tick each page of the script 
marked. Comments can also be added in a text box. Don't forget to write your mark for each essay at 
the end of that essay. 
 

Band 8 
20 
19 
18 

Answers in this band have all the qualities of Band 7 work, with further insight, 
sensitivity, individuality or flair. They show complete and sustained 
engagement with both text and task. 

Band 7 
17 
16 
15 

A detailed, relevant and possibly perceptive personal response that engages 
both with text and task 
• shows a clear and at times critical understanding of the text and its deeper 

meanings 
• responds in detail to the way the writer achieves her/his effects (sustaining 

a fully appropriate voice in an empathic task) 
• integrates carefully selected and relevant reference to the text 

Band 6 
14 
13 
12 

A developed and relevant personal response that engages both with text and 
task 
• shows understanding of the text and some of its deeper implications 
• responds adequately to the way the writer achieves her/his effects (using 

suitable features of expression in an empathic task) 
• shows some thoroughness in selecting relevant references to the text 

Band 5 
11 
10 
9 

Begins to develop a relevant personal response that engages both with text 
and task 
• shows some understanding of meaning 
• makes a little reference to the language of the text (beginning to assume a 

voice in an empathic task) 
• uses some supporting textual detail 

Band 4 
8 
7 
6 

Attempts to communicate a basic personal response 
• makes some relevant comments 
• shows a basic understanding of surface meaning of the text (of character 

in an empathic task) 
• makes a little supporting reference to the text 

Band 3 
5 
4 
3 

Some evidence of a simple personal response 
• makes a few straightforward comments 
• shows a few signs of understanding the surface meaning of the text (of 

character in an empathic task) 
• makes a little reference to the text 

Band 2 2 
1 

Limited attempt to respond 
• shows some limited understanding of simple/literal meaning 

Band 1 0 No answer / insufficient answer to meet the criteria for Band 2 
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Remember that when annotating, less is more. Schools can ask to see their marked scripts and no-
one will remove any annotations before they are sent to schools. Therefore it is essential that any 
annotations are completely justifiable according to the mark scheme. 

Tick Appropiate statement/interpretation 

MR Error / Misinterpretation/Misunderstanding 

BOD Benefit of the Doubt  

Highlight Red (to indicate quotes on the left hand margin) Blue (to highlight, inside 
the text, significant points in the response) 

On-Page Comment   Use this if you want to type in an annotation in a certain place on the 
script. 

Off-Page Comment Use this if you want to make a comment off the script – a note to yourself 
or to the PE (rare) 

^                Omission (to indicate when an expected comment or point is missing). 
Also if a key word in a sentence has been omitted rendering the 
statement confusing or incomplete 

REP      Repetition 

?                Unclear / Confusing / Lacking sense 

NAR      Narrative (to indicate sections that are unnecessary or, paraphrasing, or, 
a simple transference of text or use of quote without due comment or 
explanation) 

DEV      Development / Going beyond the immediate text / Reading between the 
lines / Critical understanding of deeper meanings 

IR               Irrelevant. Comments that are not directly associated to the text / 
Comments that may be connected or derived from the text but end up 
becoming the main point of focus, forgetting the content of the extract or 
the relevant question 

Vertical wavy line   Extendable vertical wavy line (for margin use). Can be used in different 
colours to indicate different things. E.g. On the left hand margin indicates 
a long piece of narrative or unnecessary material transferred from the 
text. Usually used to mark long and repetitive introductions that fail to add 
significant ideas 

EVAL      Assessing implications of punctual and/or more general points 
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Using annotations on Scoris 
 
Remember that this is a literature not a language assessment: do not correct or comment on 
individual spelling and grammatical errors (but you might comment if relevant at the end of the script – 
e.g. ‘Frequent errors obscure meaning’). 
These may be factual comments or comments on key features of the answer related to the mark 
scheme e.g. well-developed/undeveloped, clear/unclear, insufficient /reference to text; needs to 
explain point; good ref to dramatic qualities; needs to expand; evidence?; detail; not answering 
question. 
Be careful to distinguish between an unusual opinion and a factual error.  
At the bottom of the script put a brief summary comment based on the mark scheme: 
e.g. Competent answer with some evidence of personal appreciation; a couple of significant 
omissions 
 
What not to write on scripts 
Do not use more than one question mark (???).  
Do not use exclamation marks at all in a comment box. 
Do not use capital letters to “shout” e.g. NO. 
Do not use any pejorative or disparaging emotive word or phrase- this includes: poor, bad, wrong, get 
on with it, so what? hardly! What? this is NOT the point, muddled, nonsense, shallow, etc. 
Do not comment on handwriting or untidiness unless this interferes with the task of marking. 
Do not comment on the Centre as a whole or their teaching. 
Do not focus on what the candidate has NOT written but rather on what s/he has written (though 
significant omissions having a bearing on the question might be mentioned).  
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Question Answer Marks 

Indicative Content 
The detailed questions are intended to help the candidate respond. Candidates are required to 
answer them, but need not do so in a rigid sequence; some of the answers may be implicit in the 
essay, although it is expected that candidates will be able to spell out their views and interpretations 
with sufficient clarity. There is no prescribed application of marks to each question and the 
response should be marked holistically. Candidates who do not answer the prescribed questions 
will penalise themselves automatically, as the questions are central to the passage. 

1 Lea atentamente el siguiente fragmento extraído de la novela La 
Ciudad de las Bestias, escrita por la autora chilena Isabel Allende y 
publicada en 2003. Luego, conteste la pregunta:  
 
The extract in question is contemporary and poses no problems of linguistic 
comprehension. At the lower levels (up to 9 marks) we are looking for 
evidence of basic understanding, with a simple personal response. At the 
5/6 level bands we expect a clear, if not sophisticated and more complex, 
answer to each of the questions and a successful attempt to support ideas 
from the passage. Be aware of inert, mechanical quoting or simple 
paraphrasing that adds little to the interpretation or leaves the task of 
interpreting and/or inferring to the examiner. It is not unusual for candidates 
to transfer wording/paragraphs from the question paper to their essays in a 
rather mechanical manner. This material usually has been provided to them 
to contextualize the extract and does not need to be mentioned again in the 
body of the candidate's essay. As we go up to 7/8 level bands we are 
looking for an in-depth analysis and close attention to detail; an ability to 
read between the lines, with appropriate support from the passage; a 
motivated personal response; good use of the imagination and a direct, 
clear focus on the questions throughout. Candidates are expected to 
engage with the text and fully exploit its elements, particularly if they are to 
be rewarded with a top band mark. 
 
¿Hasta qué punto, y cómo, ha logrado la autora impactarlo/la a usted 
con lo que acontece en este fragmento? En particular, debe 
considerar, en detalle, los siguientes aspectos: 
 
• lo que nos sugiere el recibimiento que Alex recibe de su abuela 
 
From the beginning it is clear that his grandmother‘s attitude towards Alex is 
not particularly welcoming. He has been travelling for hours by plane to get 
to New York and walking a long distance on foot, in very cold temperatures, 
to find her flat. The first thing he hears is her complaining about his late 
arrival: ‘preguntó quién se atrevía a molestar a esa hora de la noche’. At this 
point Alex is beyond exhaustion and although he would have very much 
appreciated a comforting hug, which he is denied, he is determined to put 
on a brave face: ‘no permitir que ella lo viera flaquear’. 

20 
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Question Answer Marks 

1 When Alex greets his grandmother she protests at being called 
grandmother, an indication that she is probably a vain woman who detests 
any allusion to her age and/or family status: ‘Te he dicho que no me llames 
abuela’. Then, immediately after this, she reproaches him for arriving late: 
‘llegas bastante tarde’. And when Alex clarifies that such is due to her failing 
to collect him from the airport, as previously agreed [‘¿No quedamos en que 
me ibas a recoger en el aeropuerto?’], she replies quite curtly: ‘No 
quedamos en nada’, denying she ever offered to collect him from the airport. 
At this stage, he is about to burst into tears: ‘procurando que no se le 
saltaran las lágrimas’. It needs to be remembered that Kate’s failure to 
collect him from the airport, is what led to the loss of all his possessions and 
the hardship of needing to walk a long distance, in the middle of terrible 
weather, at night, to get to her house. Then, Alex is offered a cup of hot 
chocolate and a bath by his grandmother but only to prevent a possible 
illness rather than an attempt to pamper him. She even warns him that she 
does not intend to spoil him in the future, to which Alex replies that he has 
never expected to be spoilt: ‘nunca he esperado que me mimaras’. 
 
It is made very clear, from the start, that a certain degree of aggressiveness/ 
hostility underlies Alex’s grandmother’s attitude towards him. 
 
• el tipo de persona que Kate Cold parece ser y cómo usted llega a 

esta conclusión 
 
We are given detailed information about Kate Cold’s apartment. This can 
provide some idea of the sort of person she is, the sort of things that are 
important in her life and what sort of occupation she may have. It is quite 
obvious that she is not house-proud: ‘apartamento…oscuro, atiborrado y 
caótico’; ‘maletas, mochilas, bultos y cajas tirados por los rincones, libros, 
periódicos y revistas amontonados sobre las mesas’. It is also clear that the 
sort of things that interest Kate are highly unusual: ‘un par de cráneos 
humanos traídos del Tíbet, arcos y flechas de los pigmeos del África, 
cántaros funerarios del desierto de Atacama, escarabajos petrificados de 
Egipto y mil objetos más. Una larga piel de culebra…’. The mentioned 
objects are an indication of the type of things that make Kate Gold tick. She 
is not interested in the ordinary things of everyday life. Also, her apartment 
seems to belong to somebody who spends a lot of her time in remote areas; 
she may be an anthropologist, a geographer, a travel guide reporter or a 
photographer, but certainly someone who travels to traditional settings 
where aboriginal people live. We also know that, at this particular moment, 
she is about to travel to the jungle with Alex.  
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Question Answer Marks 

1 There is a sketch of her physical appearance and lifestyle: ‘sesenta y cuatro 
años…flaca y musculosa, pura fibra…piel curtida por la intemperie…ojos 
azules…agudos como puñales…cabello gris, que…se cortaba a tijeretazos 
sin mirarse al espejo...’. Her health is exceptional for her age: ‘dientes, 
grandes y fuertes, capaces de partir nueces y destapar botellas…orgullosa 
de no haberse quebrado nunca un hueso, no haber consultado jamás a un 
médico y haber sobrevivido desde ataques de malaria hasta picaduras de 
escorpión.’ Some of her habits may not be ideal health choices, but they do 
not seem to interfere with her tough everyday lifestyle: ‘Bebía vodka al seco 
y fumaba tabaco negro en una pipa de marinero’. Her style of dressing is, 
undeniably, outlandish: ‘Invierno y verano se vestía con los mismos 
pantalones bolsudos y un chaleco sin mangas, con bolsillos por todos 
lados, donde llevaba lo indispensable para sobrevivir en caso de 
cataclismo. En algunas ocasiones, cuando era necesario vestirse elegante, 
se quitaba el chaleco y se ponía un collar de colmillos de oso, regalo de un 
jefe apache…’.  
 
• la naturaleza de la relación que existe entre abuela y nieto y cómo 

Alex percibe a su abuela 
 
At various points in the extract we are exposed to exchanges between Alex 
and his grandmother that give us conflicting impressions. In the beginning 
there are strong indications that Kate is quite tough with Alex: she decides 
against collecting him from the airport without warning; she leaves him to his 
own devices to find her flat, although it is quite obvious that to do that in an 
unknown city such as New York at night would be quite an undertaking; she 
makes sure to tell him, at every turn, that the help she is giving him, does 
not come from her heart but from sheer necessity /obligation. She even 
makes it clear that her role is not that of a motherly woman and that he 
should not expect any such consideration from her. During all these 
exchanges Alex has a very controlled attitude, and at no point he behaves 
rudely or inconsiderately towards her.  
 
We also notice, as does Alex, that Kate is pretending not to care. After all, 
after his arrival, he receives just what he most needed: a hot bath, dry 
clothes and much needed nourishment which, not by chance, is of the kind 
he likes. When Kate says that she has only given him leftovers, his inner 
voice tells him that Kate has prepared that food especially for him. At this 
point one is forced to revise first impressions. As a tough woman, Kate does 
not follow the feminine/maternal traditional role one would expect from a 
grandmother – grandparents are known for spoiling and pampering their 
grandchildren. Her lifestyle has made her live roughly, in remote areas, 
where the niceties of life do not exist. And she has had the strength and 
personality to endure that and survive it. Also, she wants to make sure that 
she does not show any weaknesses because that would undermine her 
image. She treats Alex quite firmly, but at the end of the day, produces the 
goods. She sees Alex as an adolescent who needs a firm hand. 
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Question Answer Marks 

1 On the other hand, we learn that this is the first time that Alex has been at 
his grandmother’s place and has had the opportunity of seeing her in her 
own environment, and this makes him raise his opinion of her: ‘Hasta 
entonces Alex no había visto a su abuela en su ambiente y debió admitir 
que ahora, al verla rodeada de sus cosas, resultaba mucho más 
interesante’. One needs to put oneself in Alex’s shoes. A grandmother like 
Kate is sure to inspire curiosity, envy, and even, admiration in others due to 
her unique personality and lifestyle. Surely for Alex, Kate can make him feel 
proud of her and to boast about her, and very few of his friends would be in 
a position to compete with having such an unconventional grandmother. 
 
Usted puede añadir cualquier otro comentario que le parezca 
pertinente. 
 
It is rare for candidates to follow up this suggestion and they should not be 
penalised if they do not. However, any interesting comments should of 
course be taken into account in the overall reward, provided these do not 
distort or contradict the main story line and candidates do not end up either, 
contradicting themselves or, not adopting a clear line of interpretation. If 
additional and reasonable ideas are offered, generous reward should be 
considered although this section alone should not be substitute for the 
required response to the preceding ones.  
 
Some candidates may include here some of the points mentioned in the 
previous sections. This is fine if the candidate justifies his/her 
interpretation(s). Others may include some aspects but ignored others. This 
is the real band discriminator. Those who manage to interconnect most of 
the different components of the story as outlined above would be the ones 
allocated to the upper bands.  
 
Candidates may elaborate within these lines or follow alternative 
interpretations. The only requirement here is to be consistent and avoid 
flagrant contradictions or uncommitted/unexplained statements. Ideas 
should be clearly stated, well argued and convincing to be given the marks. 

 

 


